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1. After finding the matched source, how to edit the setting 

to reduce the similar word?

Ans. Please to use filter and setting function to leave out 

some setting such as

Exclude quoted - exclude the checking for quote or any 

message in "...“     

Exclude Bibliography - exclude the checking on 

reference and bibliography 

Exclude small source that less than - exclude the 

checking on matched small sources or specific numbers 

2. If I only want the receipt for sending your file checking 

with Turnitin, how can I do it? 

Ans. Please click at download and click digital receipt. 

3. Why do the similarity report not come out immediately?

Ans. Sending file to Turnitin more than 3 times will cause 

the delay on showing report which will appear in 24 hours.
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